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Webinar Housekeeping

» This “LIVE” session is being recorded

» The recording will be available on BrightTALK immediately after this
session

» Q&A: Please type guestions in the Questions Box below the
presentation screen

» Additional information available for you behind the “Attachment”
button and later on the Vivit website ‘ 7
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Objectives

1. Zero distance for the user, to multi-cloud services in a controlled model,

2. Cost optimization in the service initiation chain,

3. Automation of all possible elements of a service except for those that can
only ever be done by a human,

4. Getting new products to the customer very quickly,

5. Providing global access to central services,

6. Putting real-time control back into the hands of the user
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Architectural Elements

Continual Service Improvement
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Cloud
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= Advice, guidance
¢ Implementation, transition
* Service delivery

= Master service agreement
 Events, reporting, RCAs

Service Catalog
Service definitions and parameters

Cloud Broker
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Self-Service Portal
and App Store
APl and Ul for accessing,
configuring and ordering services,
reporting, admin tasks

Service Access

Config Management
Single point of truth for services
for example, data records

Workflow System
Deploy elements according to
service order

Service Provisioning
Allocate provisioning requests

License Management
Allocate and report
license entitlement

Service Desk/KM System
Request, incidents, problems,
changes

Security System
Rights, roles, credentials,
encryption
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Functional Layers
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Functions

U

Automated service provisioning leveraging enterprise standard
configurations with defined parameters

Orchestration of middleware and database services (components)
Orchestration of appliances, complex server farms and IT landscapes
Establishment of Cloud Service Lifecycle Management for deployed services
Integration of cloud services into the customer IT infrastructure.
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Benefits

1.
2.
3.
4.
5,
6.
7.
8.
9.

Single Portal for the Customer

Multi-cloud access (Public, Private & Hybrid)
Enterprise configured Applications

Workflow (authorisation)

Lifecycle Managment

Basic Reporting (Cost Center, Project, Person, System)
Central Billing for all clouds

Self-managed & Managed Application Services

ITIL Service Management for Cloud Services
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» Q&A: Please type questions in the Questions
Box below the presentation screen
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Post Discover Summit 2017

Accelerating next Join HPE and Vivit for a
..... , | — . .
Hewlett Packard Post Discover Summit

Enterprise 2017

POST-DISCOVER LONDO

SUMMIT 2017

JANUARY 30 - FEBRUARY 2 Nine Webinars in 3 days
focusing on ADM/ITOM

http://www.vivit-worldwide.org/?page=LondonSummit2017 ‘7
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