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• This “LIVE” session is being recorded

Recordings are available to all Vivit members

• Session Q&A: 

Please type questions in the Questions Pane
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Webinar Control Panel

Toggle View Window between 

Full screen/window mode.

Questions
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Stop Flying Blind
Transactional analytics delivers greater visibility 
with end-to-end monitoring

Eric Odell, Sr. Product Marketing Mgr
Udi Shagal, Sr. Product Manager
Dan Iuster, Sr. Technical Marketing Mgr.



When good 
applications
go bad…



Your company’s day in the spotlight
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Rising user expectations – How annoying can it be?
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The cost of poor performing applications
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Poor application performance costs 
1 in 3 enterprises over £1m per year

UK survey finds only 10% IT organizations have 
necessary performance testing & monitoring in place



Users expect the world of your apps – Better give it to them

80%
Will abandon apps 
after only three 
attempts or less

69%
Say poor application 
issues give lower 
opinion of company 
that created 

Rising user expectations
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Give users a great experience – or they’ll give you the finger



Your company’s day in the spotlight
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Bad user experience is no longer an option

– How do you know what your real users are 
experiencing?

– How can you avoid customer attrition due 
to poor user experience?

– How can you protect your company brand 
and revenue?

– How can you find root cause quickly and 
reduce MTTR?

– How can you stop investing expensive 
resources in troubleshooting application 
problems?

– How can you protect YOUR job?
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Do you have the right tools?
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57% of DevOps teams lack 

Application Performance 

Monitoring (APM) tools 

featuring user experience 

dashboards

67% have no insight 

into the line of code that caused 

an error, slow performance or a 

crash

61% of developers are blind 

to the end-to-end process of 

monitoring the user experience



Do you have the right tools?
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57% of DevOps teams lack 

Application Performance 

Monitoring (APM) tools 

featuring user experience 

dashboards

67% have no insight 

into the line of code that caused 

an error, slow performance or a 

crash

61% of developers are blind 

to the end-to-end process of 

monitoring the user experience

Core products that 
don’t cooperate.

Limited in their 
functionality.

No drill-down to the 
root cause of problems.

What’s wrong with today’s APM tools?



Who needs what?
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Business:

“I have to achieve a 5-star 
rating for my mobile app.”

DevOps:

“I need visibility to the root 
cause from user action to 
the line of code” 

IT Ops:

“I want to find and fix app 
issues before my users do.”



Introducing HPE AppPulse Suite for User Experience Transformation

Unified 
Experience

Built for DevOps
End-to-End 
Visibility

Synthetic 
Monitoring

Real User 
Monitoring

Application Performance 
Management

Transaction 
Analytics

Powered by HPE 
Vertica

Integrated with 
Ops Bridge and 

APM



Introducing a smarter solution
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HPE AppPulse Mobile HPE AppPulse TraceHPE AppPulse Active

HPE 
AppPulse

Suite

Integrated  |  Complementary  |  End-to-end

Proactive, continuous, real-

time synthetic monitoring.

Measure the user experience 

of mobile apps. 

Track end-to-end transaction 

flow through all service tiers; 

Isolate problems to the line of 

code.



AppPulse Monitoring Architecture
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Monitoring Architecture

SQL



SQL

AppPulse TRACE 

AppPulse MOBILE

AppPulse ACTIVE

HPE SiteScope

Monitoring Architecture



AppPulse

SQL

HPE Operations Bridge
Or APM

Events

Metrics

Open API Reports and Alerts 

Vertica

On PremiseMonitoring Architecture

HPE SiteScope



General Availability of AppPulse Trace
Real User Monitoring & Transaction Tracing

Quick Setup

Web Pages 
and AJAX

Tx Log 
Analytics

Trace 360



AppPulse Trace
Real User Monitoring and Transaction visibility
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Mobile App Troubleshooting Using the AppPulse Suite

Jim W. 

Summer Intern
Corporate IT

Lara S.

Android Developer
Online Banking Engineering  
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AppPulse Suite benefits summary

Net result: Continuous assessment and continuous improvement 

of both the application and the UX.

Comprehensive SaaS
APM solution 

Proactively identify app 
issues before users do

Identify which performance 
and stability issues are 
impacting real app users 

Correlate issues from user 
experience, to application 
execution, to its underlying 
infrastructure



Real customers, real results.
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“Slowdowns directly impacted our revenue. 
HPE AppPulse traced transactions E2E to 

resolve problems fast!”

“Performance data mined in HPE AppPulse 
helped us build better apps for our users.”

“HPE AppPulse took us from a low-star 
to a 5-star app in less than a month”

“We used AppPulse to identify a slowness, 
diagnose the problem and resolve it. 

Reducing Tx load time from 20s to 2s”

And many more…



Get started with HPE AppPulse Suite
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See for yourself!
Arrange a personalized 

demo at your earliest 

convenience

Get the details
Visit 

hpe.com/software/AppPulse

for more information.

http://www.hpe.com/software/apppulse


Thank you
udi.shagal@hpe.com
Twitter: @udsh
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Discover 2016 is Hewlett Packard Enterprise’s must-attend global 
customer and partner event. Why attend?

• Explore how Hewlett Packard Enterprise is delivering IT solutions for the New 
Style of Business to help you go further, faster

• Network with 10,000+ attendees, including C-level executives, IT directors, 
engineers and HPE experts

• Find content for you, choosing from our broad array of technical and business 
sessions

• Explore the latest innovations from HPE in the Transformation Zone 

• Find thousands of experts on hand to answer your questions and address 
your challenges

• Exchange ideas, information and best practices with other IT professionals 
and industry leaders

Register Now and receive your member discount with this

Vivit registration link:
https://www.hpe.com/events/discoverSWVivit

https://www.hpe.com/events/discoverSWVivit


Thank you

• Complete the short survey and opt-in for more information from 
Hewlett Packard Enterprise.

www.hpe.com 

www.vivit-worldwide.org
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