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Polling Question #1
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HPE AppPulse
A smarter app monitoring solution to 
deliver one fantastic user experience
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The user experience is like a road trip.

It’s not about the 
destination… 

It’s the journey.
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When the UX is a delight, 

users love you.

It pays to keep their journey smooth.
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1. Source: StatusCast, March 13th, 2015.

2. Includes damage to company’s reputation and SaaS churn. 

A superb user experience gets you:

– Increased sales.

– Good karma.

– Happy customers, great 

reviews.

– Reduced support costs.

When something goes 

wrong, there’s hell to pay.

Cost of application downtime:1

—Gartner for critical failures

—IDC

—Infogenics2



Does your app fulfill all of these user expectations?

If UX is the new SLA—What defines it?
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Utility:
Fulfills its 

purpose

Usability:
Performs 

beautifully

Value:
Totally 

worthwhile

Empowerment: 
Makes me feel 

in control

Aesthetics:
Looks fantastic

Identification:
A reflection of me

Stimulation: 
Arousing the 

WOW factor

Playfulness: 
Makes you smile



UX: Who needs what?
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Business:

“I have to achieve a 5-star 
rating for my mobile app.”

DevOps:

“I need visibility to the root 
cause from user action to 
the line of code” 

IT Ops:

“I want to find and fix app 
issues before my users do.”



UX is the new focal point 
for DevOps

13

“You’re not doing DevOps if you’re not 

focused on the customer experience.”

Gartner 

of developers say they 

understand the importance 

of the user experience.

of mature DevOps 

teams focus on the 

user experience.

and…



…But DevOps doesn’t have the right tools
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57% of DevOps teams 

lack Application 

Performance Monitoring 

(APM) tools featuring user 

experience dashboards

67% have no insight 

into the line of code that 

caused an error, slow 

performance or a crash.

61% of developers are 

blind to the end-to-end 

process of monitoring the 

user experience.



…But DevOps doesn’t have the right tools
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57% of DevOps teams 

lack Application 

Performance Monitoring 

(APM) tools featuring user 

experience dashboards

67% have no insight 

into the line of code that 

caused an error, slow 

performance or a crash.

61% of developers are 

blind to the end-to-end 

process of monitoring the 

user experience.
Core products that 
don’t cooperate.

Limited in their 
functionality.

No drill-down to the 
root cause of problems.



Polling Question #2
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Delivering a delightful UX: what’s required?
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Synthetic monitoring Real user monitoring
Transaction monitoring  

and diagnostics
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Introducing a smarter solution

The product 
that will get 
them there:

HPE AppPulse Mobile HPE AppPulse TraceHPE AppPulse Active

The 
capability 
they need:

Trace user 
transactions down to 
line of code

Emulate user 
actions and devices; 
uphold SLAs

Measure everything 
impacting user experience

Business

Let’s revisit 
our 3 UX 
professionals

DevOpsIT Ops



Introducing a smarter solution

HPE AppPulse Mobile HPE AppPulse TraceHPE AppPulse Active

HPE 
AppPulse

Suite

Integrated  |  Complementary  |  End-to-end 19

Proactive, continuous, real-

time synthetic monitoring of 

ALL your applications—

mobile, web-based, and 

desktop.

The first complete solution 

for measuring the user experience 

of mobile apps and analyzing the 

business impact of user engagement. 

A SaaS APM solution that 

tracks end-to-end transaction 

flow through all service tiers, 

to let you isolate problems to 

the line of code or the specific 

log message.



HPE AppPulse Active: 
Get proactive.
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– Visibility into all your apps

– Synthetic monitoring to proactively see 
and fix issues

– Isolation by application, location, 
transaction, or component layer

– Single pane of glass for easy monitoring

– Easy installation in about 5 minutes

– Integration with trusted DevOps tools

– Collaboration among development, QA, 
and operations teams



HPE AppPulse Mobile: Measure what matters most
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Performance

– Launch time

– UI response 
time

Stability

– Crashes

– Errors

Resource 
usage

– Battery drain

– Data usage

User flows

– Follow user 
interactions, 
screen by screen



HPE AppPulse Trace: Isolate 
and fix transaction issues
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–Smart user-server correlation –
correlation of UX issues with server-side 
problems

–Integrated web user monitoring –
monitor UX from real user browsers  

–Trace 360 – trace all aspects of transaction 
execution

–Transaction log tracing – deliver 
correlated view of log message 



HPE AppPulse Suite Synergies
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HPE AppPulse Mobile error report 
detects failed HTTP Request

HPE AppPulse Trace isolates the 
root cause of the HTTP request 

failure



The AppPulse difference: Synergies
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End-to-end visibility Reduced triage times Continuous improvement



Polling Question #3
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Example: Advantage Online Banking

Web Mobile Apps 



Advantage Online Banking Engineering

Mobile Group

Android 
team

iOS Team
Frontend 

team
Backend 

Team
QA Team

Web Group

DevOps Services IT 24*7 NOC team

Product 
managers



Advantage online banking

SQL
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API

API

API

API



Monitoring 

SQL

AppPulse TRACE 

AppPulse MOBILE

AppPulse ACTIVE
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HPE SiteScope

HPE RUM

API

API

API

API



AppPulse

Monitoring architecture 

SQL

HPE Operations 
Bridge

Events

Metrics

Open API Reports and Alerts 

Vertica

On Premise



HPE AppPulse Demo
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Omi Event 
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Summary
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AppPulse Suite benefits summary

Net result: Continuous assessment and continuous 

improvement of both the application and the UX.

Comprehensive SaaS
APM solution 

Proactively identify app 
issues before users do

Identify which performance 
and stability issues are 
impacting real app users 

Correlate issues from user 
experience, to application 
execution, to its underlying 
infrastructure
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Real customers, real results.
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HPE AppPulse Active

HPE AppPulse TraceHPE AppPulse Mobile

HPE 
AppPulse

Suite

“Slowdowns directly impacted our revenue. 
HPE AppPulse traced transactions E2E to 

resolve problems fast!”

“Performance data mined in HPE AppPulse 
helped us build better apps for our users.”

“HPE AppPulse took us from a low-star 
to a 5-star app in less than a month”



Thank you
hpe.com/software/apppulse
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Discover 2016 is Hewlett Packard Enterprise’s must-attend 
global customer and partner event. Why attend?

• Explore how Hewlett Packard Enterprise is delivering IT solutions for the 
New Style of Business to help you go further, faster

• Network with 10,000+ attendees, including C-level executives, IT 
directors, engineers and HPE experts

• Find content for you, choosing from our broad array of technical and 
business sessions

• Explore the latest innovations from HPE in the Transformation Zone 

• Find thousands of experts on hand to answer your questions and address 
your challenges

• Exchange ideas, information and best practices with other IT 
professionals and industry leaders

Register Now and receive your member discount with this

Vivit registration link:
https://www.hpe.com/events/discoverSWVivit

https://www.hpe.com/events/discoverSWVivit


Thank you

• Complete the short survey and opt-in for more information from 
Hewlett Packard Enterprise.

www.hpe.com 

www.vivit-worldwide.org
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