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Housekeeping

* This "LIVE” session is being recorded
Recordings are available to all Vivit members

o Session Q&A:
Please type questions in the Questions Pane
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Webinar Control Panel
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APM Practitioner Forum - Vivit BSM SIG

The APM Practitioners Forum is part of the Vivit BSM SIG

Vivit is the independent HP Software user group so is the perfect home for the
APM Practitioner Forum.

The Vivit BSM SIG has over 6500 members from around the world
Vivit is made up of 34,000 HP Software users, partners and HP
81 Local chapter around the world.

YOUR INDEPENDENT
HP SOFTWARE COMMUNITY

© Copyright 2015 Vivit Worldwide
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Mobile Alerting &
Anywhere Incident

Response for OMi,
NNMi and BSM

Vivit APM Practitioners Forum

Potsdam, Germany | Richmond, Virginia



Notify. Respond. Resolve. Anywhere.
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Status Rernaining time
RELIABLE ALERTING OnCall  07:45h
8 78

Hewlett Packard
Enterprise

Gold

Pa rTn er IM & email. With tracking, automated escalations and
on-call scheduling. Complements any IT or OT system.

Mobile real-time alerting by voice, text, push,
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ANYWHERE REMEDIATION AD-HOC COLLABORATION

Machine-assisted collaboration between engineers
on duty, subject matter experts, managers and users.
Voice conferencing, chat, alert and incident sharing.

App-enabled troubleshooting and remediation
of incidents. Triggering of scripts and
automation runbooks from any mobile device.
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Sample architecture (HPE)
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Pricing Indications

Perpetual
Licensing

- - Microsoft
. - Azure
Windows Server 2012

One-time payment

From € 12,980
€ 300 per additional users

Ongoing maintenance

18-30% annually

(Bronze, Silver, Gold)

Subscription
Licensing

- - Microsoft
. . Azure
Windows Server 2012

Annual subscription

From € 4,791
€ 165 per additional user

(includes 9x5 support and
update assurance)

Sample Pricing

- - Microsoft
. - Azure
Windows Server 2012

One-time payment
(plus Support & UA annually)

€ 67,966 (+ € 15492)

Annual subscription

From € 34,081

Redundant VM Config, 250 users,
Silver 9x5 Support & UA



Product Demo



Derdack’s Polling Question

Your chance to win one of two $100 Amazon Giftcards

What value-add does Derdack’s Alerting & Anywhere Response solution
provide for HPE ITSM/BSM customers? (Multiple Choice)

A) IT monitoring
B) App-enabled incident troubleshooting, remedial & automation
C) Mobile alerting with tracking, escalations &on-call managem.

D) Effortless capturing of on-call alerts in the CMDB

E) Mobile IT asset management
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Questions
&

Answers

Please, contact us at:

sales@de.derdack.com

Web: www.derdack.com
Videos: www.youtube.com/derdack
Blogs: http://blog.derdack.com

http://techblog.derdack.com

© 2015 Derdack Corp u m n B



Thank you

Please, contact us at:

sales@de.derdack.com

Web: www.derdack.com
Videos: www.youtube.com/derdack
Blogs: http://blog.derdack.com

http://techblog.derdack.com

© 2015 Derdack Corp u m n B



Discover 2016 is Hewlett Packard Enterprise’s
— must-attend global customer and partner event.

Hewlett Packard Why attend?

Enterprise » Explore how Hewlett Packard Enterprise is delivering IT

Discover 2016

Las Vegas June /-9

solutions for the New Style of Business to help you go
further, faster

* Network with 10,000+ attendees, including C-level
executives, IT directors, engineers and HPE experts

* Find content for you, choosing from our broad array of
technical and business sessions

* Explore the latest innovations from HPE in the
Transformation Zone

* Find thousands of experts on hand to answer your
guestions and address your challenges

* Exchange ideas, information and best practices with
other IT professionals and industry leaders

Register Now

and receive your

member discount with this v I V
Vivit registration link:
https://www.hpe.com/events/discoverSWVivit



https://www.hpe.com/events/discoverSWVivit
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