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Webinar Housekeeping

This “LIVE" session is
being recorded

Recordings are
available to all Vivit
members

To enlarge the
presentation screen,
Building the DevOps Tool click on the rectangle in
Chain the upper right hand
January 17, 2017

corner of the
Presentation pane
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Dial-In #: VoIP or 415-926-7795 or International Numbers Conference ID: 0866-2702 User ID: 280895
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Webinar Conirol Panel

« Session Q&A:

Please type questions in the Q&A pane
and click on “Ask”

« Choose the language in which you would like to ask your

questions
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The New Combined Company:

—

Hewlett Packard
Enterprise

Mastwork FORTIFY

Data Protector
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IT Operations Management Products

SERVICE
MANAGEMENT
AUTOMATION

ORCHESTRATION, ANALYTICS, COLLABORATION

CONTAINER DEPLOYMENT FOUNDATION




Service Management Automation Strategic Framework &
Investment Areas

User * Engaging experience with zero effort
® Lo i
P ) Social collaboration

Expe rience * Chatbot-powered interaction

*  Non-IT apps and workflows: Ideation & Proposal, HR, ...
*  Codeless extensibility to build new apps
* Service app store

* Asset life cycle, financial management and software license
optimization

* Intuitive management of assets in service context

* Intelligent recognition of software

e [TIL-certified processes made simple
*  Analytics-driven ITSM apps
* Codeless and version-less

e Container framework to deploy suite anywhere
e  Public cloud marketplace availability

*  MSP ready and friendly

* Integration across ITOM suites




Micro Focus Service Management Automation

Innovative architecture, built for agility and scale

Mobile

Chatbots

>4

Smart Email

A

[e)e]
Portal

=

Service Experience

ITIL® Processes

Asset Management

Apps and APIs

oy
- [
Automation & Machine Configuration Discovery
Orchestration Learning & Management
Analytics
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Container Deployment Foundation

Physical | |

Virtual

Cloud

| | Container

Intelligent service desk
Easy to use self-service
Automated service modeling and discovery
Codeless configuration
ChatOps collaboration

Multiple deployment options



Announcing SMA-X

Self-service Portal:
End user service and
support requests

Manage IT Services:
ITIL certified processes

Contextual Analytics:
Improve productivity and
consumption

End User Chat
with Virtual Agent

IT Asset Management:
Optimize and ensure
compliance

Discovery:
IT assets & services

Mobility:
Native Android Client

Deployment:
Any IT infrastructure




Analytics-based applications

...that reach beyond IT to manage the service portfolio and lifecycle

Apps and
APIs

API

Core IT Applications

Application Portfolio
Asset
Change
Contract
Incident
Knowledge
Problem
Release
Request
Service Asset & Configuration
Service Catalog
Service Level
Vendor

Extended IT Applications

Approvals
Chat
Dashboard
Financial tracking
Integration
Native mobile app
On-Call Schedule
Project
Reports
Survey
Tasks
Translation on-the-fly
Virtual agent

LOB Applications

HR workflow
Idea & Proposal

Machine Learning & Analytics




Scalable and multi-tenant

...for the highest reach and lowest total cost of ownership

ChatOps — Seamless integration with Slack/
Multi-tenant console, dashboard Mattermost/MS Teams
for collaboration on incident handling

#core-banking-service

September 14th

Service Manager 1009 AM
—_— A Major Incident IM10058 has been opened on core-banking-service and assigned to
@jim.ops : User cannot access the banking system

# core-banking-service

I Task T358 — Check service status — assigned to @jack.ops
I Task T359 — Get DB logs — assigned to @sue.dba

I Task T360 — Triage root cause — assigned to @jim.ops

L}

116 Incident Closure trend (over fime) by p..  FH "y & 392 Articles by phase H" SLT achievement rate for incidents B~ &

o Yy Y o

Crasion T by st

jack.ops 1010 AN

Looking at OMi, the service seems to be down.
Service Manager10-10 Al

IM10058 Task T358 Closed.

oo s oy on

o

Service Manageri0 11 Al
[ [ T W e mo [ N T e W e WFahe IM10058 Task T359 Closed. Comment by @sue.dba: DB logs seem fine
jim.ops 1012 AM

@mary.infra, the issue is not in the DB, could you check the VMs?

- mary.infra 1012 AM

4 Looks like there's an issue in server iwfvm05806, I'll restart it.

jack.ops10:14 AM
Service is up again.

jim.ops 1014 A
Thanks. I'll close the Incident.
@smbot: close incident IM10058 “issue was in a VM. Need to analyze it"

Service Manager10:15 Al
IM10058 closed; comments by jim.ops: issue was in a VM. Need to analyze it.




Choice for fast delivery

...based on Micro Focus ITOM Container Deployment Foundation

. _ _ Multi-tenant across public cloud (Amazon Web
Oi':;: Flexible deployment options Services), private cloud, virtual, physical
Y Pre-integrated containers, single Automated deployment in containers, fully
suite license, and shared orchestrated by Kubernetes.
services
RN Eaiyr;co i.r;;tall', maiTtdain, atr)d Automated scripts and tools provided to ease the
A E;giac\;\gs minimal downtime deployment & operations in the cloud

Faster time-to-value Auto-scalability and automated HA/DR




Choice of deployment and consumption models

Perpetual

Subscription

Pay per use

License model

Service provider

Deployment model

managed
Customer Private cloud Public cloud
premise (MSP) (AWS, Azure)




Summary

Analytics-based
applications that
reach beyond IT

Flexible choices Multi-tenancy and
for fast delivery MSP capabilities



Demo time

N

PHONE AND MOBILE

PRODUCTIVITY AND COLL..

B

HUMAN RESOURCES

NETWORK CONNECTIVITY...

CLOUD AND STORAGE

Tang, Angela

59 Your requests

[ Activate mobile app

NEWS

Webmail service disruption
SEPTEMBER 14 2017

Planned downtime for Webmail
service

SEPTEMBER 15 2017

HP Connected Drive pilot now
open for participation
SEPTEMBER 14 2017

See all news

RECENT OFFERINGS

No relevant offerings found

HOT IDEAS
& Security Application for Kids
e Map Mash-Up
§) software Virtualization on Saas
See all hot ideas



Manage the Chaos From Emerging e e
Trends | R

Greenlight IT Operations Services

nght‘.,w www.greenlightgroup.com | 801-307-0920 | info@greenlightgroup.com



:0 1| Emerging Trends :0 2| Resource Optimization :0 3| Your Challenge, Our Solution

www.greenlightgroup.com | 801-307-0920 | info@greenlightgroup.com



Cloud Native Landscape
V099 Platforms
Databise & Data Anaiytics

App Definition
& Development

A A @ oan =

B o

55
§

41
g2
i
33
o

From Chaos to Order T
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Runtime

Host Management / Tooling Infrastructure Automation
D 2, ww i O

® 2 8.2 ¥

Private

aws Q " * [ This landscape is intended as a map through the CLOUD NATIVE
— o= [OW DR e R i previously uncharted terrain of cloud native tech COMPUTING FOUNDATION
F nologies, There are many routes to deploying a
[} & ot cloud native application, with CNCF Projects
Fuj M osven packet g 7
e D e = representing a particularly well-traveled path Ad Redpoint  /Amplify

www.greenlightgroup.com | 801-307-0920 | info@greenlig




Resource
—— T Pt : Optimization

...with Modern
Bins/Libs Bins/Libs Bins/Libs

Virtualization

Host Operating System Operating System

Infrastructure Infrastructure

ngl}tlp www.greenlightgroup.com | 801-307-0920 | info@greenlightgroup.com


http://www.infoworld.com/article/3072929/linux/containers-101-linux-containers-and-docker-explained.html

Enterprise Grade I

Qredhat GO@QIQ kubernetes JOCK@(
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Our solution

= GreenLight_

nght,P www.greenlightgroup.com | 801-307-0920 | info@greenlightgroup.com
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= Allowing You to Focus on What is Important - By providing customers with anything from
basic he [p desk solutions to full ITIL compliant configuration, GITOpS allows organizations to
drastically reduce the time and resources involved with day-to-day administration so they can
focus on real, lasting IT improvement.

= Providing Ultimate FIexibiIitY - Using existing perpetual or building with our subscription
licenses; running from the cloud, or in your public/private cloud environment, GITOpS allows
customers to choose a model that best suits the needs of their business.

= Proven Enterprise Software Solutions - Leveraging a blend of industry proven Enterprise
Software Solutions, GITOpS reduces TCO, maximizes value, and most importanth{‘o all, allows
H . h I . h you to focus on the things that are truly important to your organization. GITOpS helps take
|g |g ts the Chaos of managing the ITOM environment and turns it into a smooth sailing commaodity.

= Knowledge and Expertise - GreenLight’s engineering staff, with decades of ITOM experience,
has helped many of the world’s largest organizations establish and maintain day-to-day
operations of an ITSM environment.

= Utilizing GITOpS, customers are able to leverage GreenLight Grou[.zfs eXﬁertise to run and
manage Micro FocusITOM solution for day-to-day operations — taking the technology
constraints out of the equation.

www.greenlightgroup.com | 801-307-0920 | info@greenlightgroup.com




Deployment Options

On Premise

Private Cloud

www.greenlightgroup.com | 801-307-0920 | info@greenlightgroup.com

Public Cloud




Chaos to Order

Providing Ultimate Flexibility - We at GreenLight Group recognize that no two
customers are the same. Some customers already have licenses, some don’t. Some
customers want a “SaaS” type solution, some want to run software on-premise in
their own datacenter(s). Using existing perpetual or building with our subscription
licenses; running from the cloud, or in the customers public/private cloud
environment, GITOpS allows customers to choose a model that best suits the needs of
their business. The pricing model for GITOpS allows GreenLight the utmost flexibility
so these customer specific conditions can be accounted for.

Knowledge and Expertise - GreenlLight’s engineering staff, with decades of ITOM
experience, has helped many of the world’s largest organizations establish and
maintain day-to-day operations of an ITSM environment.

Utilizing GITOpS, customers are able to leverage GreenLight Group’s expertise to run
and manage Micro Focus ITOM solution for day-to-day operations — taking the
technology constraints out of the equation.

www.greenlightgroup.com | 801-307-0920 | info@greenlightgroup.com
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Strategic Partner Strategic Partner

MIC RO  Hewlett Packard Enterprise — 10+ years of HP Enterprise Redhat — 5+ years of Redhat Partnership
FOCUS Software Partnership g red hat Greenlights heterogeneous and flexible approach

allows an organization to leverage existing investments,

. Premier HP ITSM Partner in Americas including Redhat supported technologies such as
. Top 10 Largest Software Company in the world . RHEL
. Strategic Vendor for Greenlight’s IT . Openshift
Operations Management, Application Delivery . Ansible
Management, and Big Data Platform Portfolio . Cloud Forms
&>  Utility Vendors Utility Vendors
docker Docker PuAppet ‘ . . .
The underlying technology used for application \pUPPEt With the rapidly changing landscape in IT automation
containerization into micro services architecture. /3 labs’® Greenlight leverages Puppet (Open Source or
o Enterprise) to help fill the gaps in many customers
existing automation investments.
_ _uing Amazon Web Services
i
& amazon AWS is the standard for cloud compute resources VMWare

www.greenlightgroup.com | 801-307-0920 | info@greenlightgroup.com

vmware

Greenlight believes that the competitive market is
driving many best of breed automation technologies,
VMWare is at the center of virtualization automation.




Upcoming premier events

DMIERU'
FOCUS

Universe 2018

13-15MARCH | GRIMALDI FORUM MONACO

Micro Focus ITOM Summit Micro Focus Software Universe
Dallas, TX, February 5 -7, 2018 Monaco, March 13 — 15, 2018

* Learn from the experience of other Micro Focus customers

* Network with other Micro Focus ITOM customers and partners

* Meet 1:1 with Micro Focus ITOM leaders and suite experts

* Experience the vibrant Micro Focus ITOM community, and most of all Have Fun!



Upcoming Vivit Webinars

November 21, 2017

New! Quality Application Development with Predictive Insights
9:00 - 10:00 AM PDT (Los Angeles), 12:00 - 11:00 PM EDT (New York), 18:00 - 19:00 CET
(Frankfurt)

http://vivitworldwide.site-ym.com/events/EventDetails.aspx2id=1022568&group=

VIRNITT


http://vivitworldwide.site-ym.com/events/EventDetails.aspx?id=1022568&group

Thank you

Complete the short survey and opt-in for more information
from Micro Focus

www.microfocus.com/itsm

WWW.Vivit-worldwide.org
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