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House Keeping

« This “LIVE" session is being recorded
Recordings are available to all Vivit members

« Session Q&A:
Please type questions in the Questions Pane
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Webinar Conirol Panel
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What’'s New RPA 2020.11
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Robotic Process
Automation (RPA) uses
software robots that
mimic Ul-based human
actions to automate

everyday tasks. w.

With Enterprise-class RPA —

= Record screen actions

= Design workflows to automate business processes

= Run 24x7, mission critical, with data protection and auditability



Automate a Wide Range of Use Cases

RPA spans departments and verticals

2 2 O &

ooo

ooo —

Accounting Compliance Customer Financial
—Auditing Services Services

Accounts payable Compliance Contact center Finance operations

and receivables management operations and reporting

(invoice and
billing)

Payroll

Month-end
reconciliation

Internal auditing

Service requests

Mortgage
processing

Insurance (non-
health)

Credit card
processing

New hire
onboarding

Candidate
screening

Benefits
administration

Password
management— e.g.
for legacy apps

Data replication
and migration—
e.g. across systems
that cannot be
connected

o 7
Medical Sales

Insurance (health)

Patient records
and care handling

Product catalog
entry

Competitive
intelligence and
price monitoring

Sales operations,
opportunity, and
lead management

Order
management and
fulfillment



What Makes Micro Focus RPA Stand out?

- Ease of use @ s
X robots

Powerful
orchestration

Orchestrate the automation you
need with highly capable robots

Empower users to record, Identify 600+ Ul objects and
automatically adapt to Ul

design, edit, and run :
automation with ease changes across SAP, terminal . Combines APl and Ul

emulators, web, and Windows ; .
automation

Run business processes
with secure robots

Integrates with a

* Intuitive visual low- Credential vault (PAM)

code/no-code design
studio

Self-service portal

¢ Robots won’t break each .

time the Ul changes

Customers will spend less
time on maintenance as a
result

Offers rich OOTB API content

Centrally coordinates the
work of multiple robots

Enables advanced workflow
logic

Enforces encrypted,
role-based credentials

Provides detailed, real
time activity logs

Fast time to value and lower TCO



|:| What’s new in 2020



Happy Birthday RPA!

Introducing RPA 2020.11

Hap - py birth - day

Micro Focus RPA celebrates its 5" release!

New license model addition
Al, NLP, ML

Brand new ROI Dashboard
Attended Automation

Assign or override worker groups per
workflow

Easy access to advanced filtering and code
functions, without knowing code

RPA Mobile Client

New simplified installer for a single-server
lab or trial installations



New licensing model — Bot Hours

CIRSEEE ‘ RPA  CENTRAL

SECURITY TOPOLOGY  SYSTEMSETTINGS DATABASE HEALTH  SYSTEM NOTIFICATIONS  SERVICES

@ General  License

Dashboard . . - =
2shbosr Robotic Process Automation Enterprise License
. FLOW LIBRARY ~ CONTENT PACKS ~CONFIGURATION ITEMS
{e} 1,000 Concurrent RPA Bot Licenses ! A
Run
Management @ Filter By: =N

Dashboard

B9 Library ssh_flow -
100 RPA Bot Hours Licenses .@. 1D:

B3 How Do flows iocloudslang.base ssh.ssh_flow

Content M Path: Library/io/cloudslang/base/ssh/ssh_flow:sl
Management Manj;:mm B3 cloudslang Content Pack: Base (CloudSlang)
B base Version: 151
_ BIhttp Run Link: hitps:ffmyd-hvm04125. swinfra.net:B444 fooftriggerhtmi#io.cloudslang.base ssh.ssh_flow
@ @i Seta Bot Hours license threshold 110 @ Deseripti
) B3 powershell pHion:
Tt h Validates SSH access to the host and then runs zn SSH command on the host.

System
Configuration

Management

B, check_ssh_unstable_session

‘ B, ssh_flow
=) e

Flow Run Settings

Persistence Level:

Roadmaps are subject to change and are therefore not a commitment to deliver a software product, code or functionality or to meet any specific timetable.

System
o B Gpsrations Timeout n minufes» Taken from system default (currently, no timeout) e
B Templates | Auto-resume on status "Paused - NoWorker.. | Tayer Ceurrently Disabled) h
B9 Utility Operations '
Preserve robot's session: Taken from system d (currentty Enabled) >
F Concutrent =

B9 micro_focus._rpa

Taken from system default (currently Standard)

Choose different Permissions .

F:HIY‘ ™ a
license types for
each workflow Reletiame v o

ADMINISTRATOR

PROMOTER



Micro Focus RPA Al capabilities

|
e Identify objects the same way as a human does

0 Interact & manipulate objects naturally
L

Neural Networks

T
S

MICRO" -
FOCUS — > = E — 7, EAS =
= v | E 15,
«— = = — -«
LLLLLLLL

“" Eyesﬂ

Roadmaps are subject to change and are therefore not a commitment to deliver a software product, code or functionality or to meet any specific timetable.



New Al capabilities for Recording/Inspecting in Activity
Designer

“dvantage

F SIGN IN WITH FACEBOOK
g

New Al Inspect & Al Record Feature

Uses OCR for textual blocks

Uses ML + Computer Vision for visual elements

Enables building technology agnostic activities

= Makes activities more intuitive, v O vE oW | B¥ A

Al Identification View x
easier to maintain
* Improves OOTB resiliency

[\dvantage

f SIGN IN WITH FACEBOOK

OR

IK.«—H e |




RPA fledged Activity Designer and New Object Sp

= &

= Menus & Features curated to only focus on what is relevant
= Brand new Object Identification Center

- Intuitive modern interface

OBJECT IDENTIFICATION CENTER @ — X
- Simplifies spying for objects - p—
- Allows detecting multiple objects in 1 session < Back —— y
. oo . . l;l N
- Suggests Al identified alternatives where possible O cssselector svg#menulser
@ Weh.Browser
Advantage Shopping O xpath Jsval@id="menuUser"]
© wWeb.Page
Advantage Shopping @ htmitag svg
° :::r:‘ln:nu & innertext
(@] abs_x 1381




Central ROl Dashboard

Display runtime metrics and savings in time and money

HicRD ¢ Y sdminisieater (2) ) [3*

DASHBOARD  ROI INFORMATION W@ View Insights

@ o EditMode D

Dashboard

E E TOTAL MOMEY SAVED TOTAL BOT RUNTIME
OB <350 19748
Run
Management
HOURS SAVED BY BOTS E RESULTS DISTRIBUTION MONEY SAVED BY BOTS
@] [ eww srploves onbuarcing | sschange_ranes validation | COMFLETED - RESOLVED | COMPLETED - CLISTOM [ sachange ratws valdarmn | new_senployes soboandicg
1 cramte snimnderea odars 1 cromte swendora sedars
Cantent
Management
Systemn
Canfiguratian
| —
reana_sahes o [ g “ nga_f; wakd,
MOST POPULAR FLOWS
Flow Hame Rezult Distrbution Average Execution Time A
Rew_emgluyie_enboarieg 111 | 0I:00:07 o 1255
wachans rates_validation a7 [ ] Oa:00:08 e 1el
e sueteres seders I . ] outors ™



Human-in-the-Loop

RPA workflow seeks human intervention when action is required

Paused - Action Required
- J

é E EE provision_environment

Flow Graph  Step Details

0 L —
Step Name Transition Message
@ provision_cloud_env SUCCESS u provision_decision
| B provision decision Run ID: 190300172
Step ID: provision_decision A - - -
¢~ Inpufs Required - provision_decision
Start Time: 11:45:30 AM

T k End Time: N/A
a e a Response: N/A decision: * | delegate I
Duration: 0 seconds ECIUE T0 STOp, GEISgaTe, 181 Sy oIS 255e5s

d e C I S I O n Primary Result: N/A and confinue

Worker Group: N/A

Worker ID: details: % exceeds department budget
Transition Message: Provide details regarding the decision
Step Persistence: Detailed

niotify: * | john.doe@email.com

Naotify other stakeholders Clist of emai
addresses)



OOTB Filters in Workflow Designer

Expression Editor

Functions <

Applied functions

€ ISON Query

€} Convert string fo lowercase

@ ~ppend
JSON Query 0]
= Apply JSON Query on the selected JSON.

~  CloudSlang function: cs_json_query(selection, json_path)

S fileName' Function's parameters:

o selection: json on which the function is applied
« json_path: the json path

1 cs_append(cs_to_louer(cs json_query(re

® X
|
turn_result, '$.fileName'))," has been uploaded properly."')
|
]

11 out of the box functions
added (XPath Query, JSON
Query and others)

Ability to parse data in a
graphical manner

Ability to parse data in
hybrid mode (function and
code)



RPA Mobile Client

Launch and view the status of View Return-on-Investment (ROI)
robot workflows even when insights for one or all the processes
you are away from your desk. across your organization.

6:09

< Notify

116470165 administrator
Blank Flow - 1

Completed - Error
11:46

Standard

108857258 saministrator

Flow-Inputs [[] use empty value for prompts
Completed - Resolved

15/10

108857179 administrator

Flow-Inputs
Paused - Action Required
15/10

108857070 administrator
Output-and-Result2

Completed - Resolved

15/10

108856589 administrator
Display Messagel

Completed - Resolved

15/10

e 108801182 administrator
Step-Results

Canceled

14/10

108801146 administrator
Display Message

Completed - Resolved

13210

108801140 administrator
Blank Flow

Completed - Resolved

(%)

Respond to prompted requests directly from
the robot to keep the process moving forward



Simplified Installer

D) Rebotic Process Astomaton

(O Rebetic Process Automaten

OREDE

The future of work is here

Welcome to The future of work is here

Your Free 60-
Day RPA Trial m

Experience
Orchestration

Authoring Orchestration

RPA Workflow
Daskioes RPA Central RPA Robot Selt-Service X

Save robatic work for robots

0 1have read and agree 1o the Tetms and Conaion o

- cEm

(0] Rebotic Process Automatien x o

Installation is in progress...

Your Trial Is vy Yo
Installing —_— Installation Is
e e b Complete

Orchestration Self-Service X

About Your Robo

Workers - v e - . v portes

(I Ress how touse
< RPA el Servicy



How Micro Focus RPA Works

Recorder Designer  Orchestrator
Record screen-based Design and maintain Manage and
human actions RPA workflows monitor RPA

workflows

Interact with
applications and
data



Quick Demo



What's New UFT One
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Micro Focus UFT Focus Areas

Test at scale and within the tool of choice to deliver business impact with a seamless UX

Resiliency Efficiency Scalability

Create once - let automation Break the skills barrier and Reduce waiting times and
and intelligence overcome leverage the best tools for streamline costs with
application changes the user anytime, anywhere test

environments



|

CLICK HERE TO
LEARN MORE
ABOUT THIS

What’s New in UFT One 15.0

Features and enhancements available from UFT One’s release in November 2019

Al-based Enhancements

Intelligently-powered to identify mobile
and mobile web objects the way
humans do

UFT on Hyper-V

Scale test assets accordingly — spin-up
multiple Hyper-V instances running UFT
One

Technology
Improvements
Expanding testability across diverse

technology stacks—including Java, Web,
Mobile, API, and SAP

Fresh New Ul Design

Brand-new toolbar, main menu, as well
as a redesigned Start page

Azure DevOps Server

Leverage Microsoft’s CI/CD tool to
trigger tests from UFT One’s local file
system or from ALM

Safari App Extension

New and improved UFT Agent that
supports replay and spy on the latest
Apple Safari browser

B

ol

New Data Table

Supports Excel's .XLSX format for Ul
tests and provides faster response times

Usability Enhancements

Ease-of-use for high-volume activities
and critical testing processes

Support Matrix

Newly supported browser versions,
embedded frameworks, application
technologies, and more

RELEASE



https://admhelp.microfocus.com/uft/en/15.0-15.0.1/UFT_Help/Content/WhatsNew/whats-new-15.0.htm

CLICK HERE TO
LEARN MORE
ABOUT THIS

What’s New in UFT One 15.0.1

Latest features and enhancements available from UFT One’s release in April 2020

Q Al-based Enhancements </>| Dark Theme Cloud OCR and ABBYY
Revolutionized and intelligently- Enhanced legibility and readability with Update
powered to identify web-based objects an aesthetically darker IDE that's Record and run OCR-based objects with
the way humans do friendlier on your eyes a higher level of accuracy

Eg Microsoft Chromium Edge @ Dynamic Add-in Loading @ Docker Containers for API
Introducing Microsoft’s latest browser Replay your tests seamlessly without TeStlng
reboot, built on Google’s open-source having to go back and tell UFT One Run AP tests on lightweight execution
Chromium project which add-in to use environments to speed up your test

time
Technology & Usability il SAP Web Testing on % Support Matrix
%

Enhancements Chrome Newly supported browser versions,
Expanding testability across diverse Choose whether to support your SAP embeddeq frameworks, application
technology stacks—including Java, tests on IE or Chrome without technologies, and more

Oracle, Web, and Mobile overhauling your scripts


https://admhelp.microfocus.com/uft/en/15.0-15.0.1/UFT_Help/Content/Landing_Pages/Whats_New_Landing_Page.htm

Resiliency

Spend less time on maintenance

Current challenges

Changes to production systems happen frequently
and can cause automation to break

Documenting updates to the numerous systems in
use, re-recording automated Ul scenarios, and
training staff on changes and updates is time
consuming

Micro Focus UFT can

Deliver the software components that automate the
steps in a workflow — that can identify over 600 Ul
objects across SAP, terminal emulators, web, Windows,
and more

Adapt bots automatically to Ul changes using advanced
object recognition

Home m Chatter Libraries Content Subsoriptions +

- New Order

Order Edit Save| | Cancel
v 00000118
‘w 00000117 Order Information Copy Billing As
v 00000116
o “ Order Owner  Daniel Crisan Contract Number 00000102 Q
)
0 e Account Name  [Micro Focus Q Order Type
o 00000113 Order Start Date  [[04/07/2019 | [03/07/2019] status oot v
~ 1 Customer Authorized By Q Shipping Street
o 00000111
o 1
v 00000109 Company Authorized By Q Shipping City

Billing Street | Shipping State Province ]

W Recycle Bin " "
Micro Focus RPA - Sales Order Processing

I

s Ordes ©

@ New Order

i
i

Order Edit

.
>
Ll
L
L
x
L
L]
.
-




Tips & Tricks — UFT Best Practices

- Leverage modular design - shared assets, function libraries

 Build with resiliency in mind — Advanced object identification

VIRITT



Tips & Tricks — OO Best Practices

Maintaining projects with multiple authors using Designer

onboard_new._... cl_assign_virtu...

B+ u % © ign_virtual_seat L] Q
soe > e ~eConstistent project structure

PROJECTS DEPENDENCIES

i s
v Actions, Operations, Recordings, Subflows
‘e @ P -+ eOne recording, One Flow
e LT e e Capture all inputs/parameters
omnrie 02 se. .. . eSCM, SCM, SCM
ome o — R Fetch to begin, push/commit often

020 scM

I TR BE a
B CL_AddVirtualSeat _flows
ola sl
_Assig alSeats
_RemoveVirtualSeats .
\

VIRITT




Tips & Tricks — OO Best Practices

Development lifecycle: Working with multiple instances of RPA
enees Content Packs or SCM

PROJECTS DEPENDENCIES onboard_new_...

@ & B9 =

v @O b, e Artifacts do not sync
Filtr the ree v UFT recordings not in git, only YAML
e , ( Content Versions
oro Do Content ack i Artifact versions must match content
Egg;;; oo ( eDesign in DEV, Deploy to PROD
B e . Single Designer, deploy content to

~

’ ( multiple environments V
20 SCM \

VIRITT



Tips & Tricks — OO Best Practices

Modular design concepts *Complex recording, or chain operations?
*Separate recording, or scripted actions?

«<l_add_voip_us... . . . ?
— ] *Python operation, or Expression as input?
2000 > SetVOIPDetails @
| L . Q - a

uuuuuuuuuuu

VIRITT



Tips & Tricks — OO Best Practices

Differences between legacy OO studio and Designer
ORESE | RPA  WORKFLOW DESIGNER i
PROJECTS MDEM onbosrd_new_ ... ol add_volp_us.. o, assign_virtu... : el assign_virtu... {F Debug onboard_new_em.. .Inputs / Outputs
SSLLL an e [ew ° » o Assign From / Assign To

' Gmugmpmm'::::llommm-:;:w. Results Description Yo Fllte rs on Outputs
*DEBUG
T— . Prompt for input
bt ‘ > Remote execution

] Engineer v

[€] wolaenn2sy
[c] "1a5%

[€] Fertwpese

oo Javascript to Python V
eparimant  [¢] Enginesring -
™ Back o graph )

VIRITT
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Tips & Tricks — OO Best Practices

S e BN <RPA Designer

HESE I RPA  WORKFLOW DESIGNER GOOgIe Chrome — |nC0gnit0

!
PROJECTS NDEN onboard_new_... <l_add_voip_us... cl_assign_virtu... ol_assign_virtu... ¥ Debug onboard_new_em... ¢

AN G et Lo ©*  eRun/Record Settings
: ,, — Google Chrome

New Browser

about:blank

Inputs Outputs Results Description

Name Default Value Private Sensitive Required .. Description

€] ‘Leonwrda
¢ lastname [€] 0o Vined S

€] Evnees

" vest &
h ' office_number ] ®01890125% v/ send_mad (3.9045) -
Y GreentighaGroup VOID_extension K] 1259 ARLER
(=[S ) e eee aan

VIRITT




Tips & Tricks — OO Best Practices

“gMain
= o ‘)g 1 Browser ("Browser”).Navigate "https://veip.centurylink.com/oneflex/portal/bvoip”
a I z Ing ep qy 2 Browser("Browser”).Page("Contrel Center @ VeIP").WebButton("Log in").Click
If Browser("Browser”).Page("CenturyLink portal”).WebButton("Log In").Exist Then
oghtan 5 Browser”).Page("Centurylink portal”).WebEdit("loginForm:username”).Set "299543"
s

Browser("Browser”).Page("Centurylink pertal”).WebEdit("loginForm:password”).SetSecure "5f52a4c233bd7eads8d270cd2ccI5Fas3fFO178F 6
Browser("Browser”).Page( "CenturyLink portal”).WebButton("Log In").Click
End If

290543°

SetSecure 57521

1136f7d57043F71501549¢ £ 7

w:pa
").Click
User™).C

w o

®

Browser("Browser™).Page( "Manage Users").WebButton(“Create New User").Click
nage Users_2").WebEdit("viewns_Z7_@IKB1C41I2D78@I7318P").Set Parameter("first_name”)

Browser("Browser”).Page("Manage Users_2").WebEdit("viewns_Z7_8IKB1C41I8D78817318P_2").Set Parameter("last_name”)

Setting.WebPackage("ReplayType”) = 2'Set to use Mouse events instead of Browser events
Browser("Browser”).Page("Manage Users_2").WebList("viewns_Z7_8IKB1CA1I8D730I7318P").Select "#3"
Wait 2

Browser("Browser”).Page("Manage Users_2").WebEdit("viewns_Z7_8IKS81C41I8D738I7378P_3").Click
Set WshShell = CreateObject("WScript.Shell")

wshshell.SendKeys (Parameter( *vaip_number”))

Wait 2

Wshshell.sendKeys (" {ENTER}")

Set WshShell = Nothing

Wait 2

Setting.WebPackage("ReplayType™) = 1'Set back to Browser events

*).Click
P").Select “Busines

ently”).Click

*RPA Recorder

Initial recording

‘Browser("Browser") . Page(“Manage Users_2")

ebEdit( "viewns_Z7_BIKS1C41I160756I7376P_3"). Submit

Users_2").WebEdit("viewns_Z7_@IK81C41I8D78817318P_4").Set Parameter("title")
Users_2").WebEdit("viewns_Z7_@IK81C41I8D788I7310P_5").Set Parameter("mobile_number™)
Users_2").WebEdit("viewns_z7_@8IK81C41I8D78817318P_6").Set Parameter("login_id"}
Users_2").WebEdit("viewns_Z7 @IKB1C41I8D738I7318P_7").Set Parameter("email_address™)
Users_2").WebEdit("viewns_z7_@IK81C4118D78817318P_8").Set Parameter("vmail_password™)
Users_2").WebEdit("viewns_ZI7_@IK81C41IeD738I73]0P_2").Set Parameter("vmail_password™)
Users_2").WebButton("Activate User and Continue").Click

Users_3").Link("Feature Assignment”).Click

Users_4").WebButton("Manage Business Communicator®).Click

Users_5").WebRadioGroup( "viewns_Z7_8IKS1C41I8D78817318P").Select "Business Communicator Veice/Video'
Users_5").WebButton("Save").Click

Users_6").Link("Manage Users currently”).Click

Browser ("Browser™).
Browser ("Browser™).
Browser ("Browser™).
Browser("Browser™).Page ("
Browser("Browser”).Page ("
Browser ("Browser™).Page("
Brawser( "Browser”).Page( "Manage

e Activity Designer
Refine for replay




Use Case #1- Banking
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Bank automates end-to-end process for updating mortgage
accounts on age-old legacy app

Challenge Benefits — first 2 business processes

* Inefficient process

. Zlov.v respon;e tlTe to requests from the First 2 months: 15,000 loan variations
usiness an. cus omers processed

e Errors associated with manual processes

* Invested SM+ in automation with no return.

. Over 1 year: 120,000 days saved in
— customer wait time

@ 11,800 hours of manual processing saved




How is RPA used to solve banking processes?

Australian Bank Example — debit credit manual processing to future state of automation

: Day 2..n : Day3..n : Day14.n |

hore data issue
handling

A

Day 1 Day 1..n
0

Onshore Processing

Debit and credit form Form printed for Manual checking of Manual validation of Forms bundles to be Form bundles scanned
received processing information information check processed for offshore processing

Data issue forms move to
exceptions folder

Data manually entered
into mainframe system

Form bundles assigned
for data entry

@

Form bundles moved to
completed folder

Offshore Processing

Day7..n

Onshore exceptions
handling

# Near real-time r\
‘ O"i

55%

v
Debit and credit form > Automated information > Automated external Mainframe system Record automatically
automatically received validation systems validation automatically updated archived for tracking e
Automated Processing =
\ I_ l I Automated Performance Dashboard
Reduced Cost Increased Speed Reduced Risk



Use Case #2 - Onboarding

Evolve Automation
» Scope of coverage

» Depth of coverage
— Self Service v SMAX
— Running out of licenses

— Compliance \ v 4

VIRITT



Use Case #2 - Onboarding

Evolve Automation - EIEEEES s

PROJECTS NOEN onboard_new_... cl_add_voip_us... ol _assign_virtu... ) o _assign_virtu... harvest_add n... ve ﬁ Debug onboare
Scope of coverage © e brouic xe aao o EEDEEEEICE]o
t+ OB & O
o000 < -

&o
Al
© &o
o
v
sinduy

SetupO3es onboarding, request s SUCCESS
enitral e
<Es ore

o

WSS — E
x o g
o add_veip_user e E
&

>0

Default Failure




Use Case #2 - Onboarding

Evolve Automation — Depth of Coverage
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Use Case #2 - Onboarding

Evolve Automation — Depth of Coverage

VIRITT



Use Case #2 - Onboarding

Evolve Automation — Depth of Coverage
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Use Case #2 - Onboarding

Evolve Automation — Depth of Coverage

Orseie | RPA SELFSERVICEX Q  admistator @ v

— Joe Madd:

43 Your requests

E GLG CUSTOMER MAINTENANCE O Activate mobile app

RECENT OFFERINGS

fa]a) o'd e ———

may 72020
HUMAN RESOURCES IT OPERATIONS OFFERINGS Sortby: Fopularty Add GLS Custormer Company

Add GLG Customer Company
(LG CUSTOMER MAINTENANCE) REQUEST SERVICE

Add GLG Customer Contact
(GLG CUSTOMER MAINTENANCE) REQUEST SERVICE




Use Case #2 - Onboarding

Evolve Automation
» Scope of coverage

» Depth of coverage
— Self Service v SMAX
— Running out of licenses

— Compliance W
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Use Case #2 - Onboarding

Evolve Automation
» Scope of coverage

» Depth of coverage
— Self Service v SMAX
— Running out of licenses

— Compliance W
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Use Case #2 - Onboarding

Expect Changes
 MS Teams => JoinMe
» 0365 fields/service name changes

VIRITT



Use Case #2 - Onboarding

Expect Changes - MS Teams => JoinMe

OFsEse | RPA  WORKFLOW DESIGNER Administator
1 -
PROJECTS NOEN onboard_new_... cl_add_voip_us... ol assign_virtu... ol_assign_virtu... harvest_add _n... * £} Debug onboarc
© o Brousc x0 4ao o [NEEE sl m=]o »

B+ U ® O]
o000 < °

v

arvest_add ser

%o
A
© o
o
v
sinduy

SetupOles ‘onboarding request s SUCCESS
v g
©
B ¢ 2
Lo

o 3dd_veip_user

sinding

SempHarcer

> O

Default Failure




Use Case #2 - Onboarding

Expect Changes
 MS Teams => JoinMe
» 0365 fields/service name changes
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Questions & Answers

Please type your questions in the questions pane.

VIRITT



VIRTUAL
COMMUNITY DAYS

Agile, DevOps and Testing

ON-DEMAND
RECORDINGS

g NOW,
... FAVAIFABEE

www.Vvivit-worldwide.orq



http://www.vivit-worldwide.org/

Thank you

This event has been recorded and the link will be sent fo you within the next few days. Please
complete the survey as you exit the event so we can better serve you in the future.

Within 24-48 hours of validation, you will receive a code via email to redeem your dining card
For more information, contact:

Joe Madden at joe@greenlightgroup.com

Chris Munro at chris@greenlight.com

Julio Arteaga at julio.arteaga@microfocus.com
Eric Fisher at Eric.Fisher@microfocus.com

Micro Focus Community Site:
https://community.microfocus.com/t5/Robotic-Process-Automation/ct-p/Robotic ‘ 7
Vivit: www.vivit-worldwide.org \
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